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One superintendent noted: “There wasn’t a day 
that went by in the year following the crisis that 
we didn’t face a communication‐related 
challenge. It was like a tsunami, something 
complicated every day.A constant stream of
people asking, wanting something.”

Source:Thompson et al. (2017). Analyzing PostcrisisChallenges and Strategies 
AssociatedWith School Shootings: AnApplication of Discourse of Renewal 
Theory. Communication Studies, 68(5), 540.
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Crisis + heightened public 
emotions + limited access 
to facts + rumor, gossip, 
speculation, assumption, 
and inference =
an unstable information 
environment

(U.S. Department of Health and 
Human Services , 2002, p. 5).

https://emergency.cdc.gov/cerc/cerccorner/index.asp
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Source: Kerr, M. M. and King, G. (2018). School crisis prevention and 
intervention, 2nd Edition. Adapted from Centers for Disease Control and 
Prevention (2014a).
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This Photo by Unknown Author is licensed under CC BY‐NC‐ND
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Can you identify “threats” that
parents or guardians might perceive?

I didn’t make the right  .

My child will  . 

Someone in my family will  .

I will .

The school staff will  .

The school expects me to  .
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threatening
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hysiological 
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“Thinking brain”

“Emotional
brain”

Guarino, K. &Chagnon, E. (2018). Trauma‐sensitive schools training package. 
Washington, DC: National Center on Safe Supportive Learning Environments.
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What’s self efficacy and why is it
important during a crisis?

the perceived ability 
to perform an action to achieve a specific 
outcome one of the strongest 
predictors of behavior.”
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Take time to listen to the real message.
What’s really bothering the parent?

Say it back to them. “So you are afraid 
that  ?”

Recall how you listen and reassure 
others in your world.
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• Keepmessages simple.
• Avoid confusing language.
• Hold virtual briefings or send updates on 

the same day eachweek.
• Use routines tomake things predictable.

threatening• Affirm peoplewhen they get the 
information right.
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Use the scale question: “On a scale of 1‐5, how 
confident are you that you [your child] can

?”
“What kept you from giving yourself a [score that’s one
lower than chosen number]?”

Remind people what they’ve been doing well.
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https://emergency.cdc.gov/cerc/cerccorner/index.asp
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